
Pittsburgh Community Services Inc. 

WE BRIDGE THE GAPS SO YOU CAN MOVE FORWARD 

At PCSI, we work with our customers and their communities to bridge the gaps, 

supporting people with low income as they find financial stability, economic 

mobility, and ultimately, self-sufficiency. 

ABOUT US 

Pittsburgh Community Services, Inc. (PCSI) is Pittsburgh’s Community Action 

Agency, founded in 1983. Community Action Agencies (CAAs) are federally-

designated organizations that help hard-working Americans improve their own 

lives. At PCSI, we work with Pittsburghers with low income to develop financial 

stability and build pathways towards economic mobility and prosperity. 

OUR MISSION 

To support individuals, families, and communities in Pittsburgh by providing anti-

poverty services and resources that assist with achieving long-term stability. 

OUR VISION 

That individuals, families, and communities in Pittsburgh are empowered to thrive 

and achieve overall well-being. 

READY TO… 

• Find a job with benefits or a regular schedule? 

• Take control of your money and save more? 

• Get along better with your kids? 

• Spend less on groceries each month? 

PCSI CAN HELP! 

ENROLL TODAY… 

• Get free CPR certification or ServSafe certificate 

• Seal your record 

• Get up-to-date info on housing options 

• Learn about healthy eating 



• Get ahead, not just get by 

CONTACT US 

• Phone: 412-904-4700 

• Website: www.pghcsi.org 

• Address: 249 N. Craig St., Pittsburgh, PA 15213 

• Know someone who could use this info? Please share! 

OUR SERVICES 

Employment Services 

PCSI equips you with the tools to find and keep meaningful employment. We offer 

personalized pre-employment support like resume building, job search assistance, 

on-site employer events, interview coaching, credentialing programs, and more. 

Assistance & Navigation 

PCSI connects customers to vital programs like Dollar Energy Fund and Rent Rebate 

to help stabilize household finances. If we can’t assist directly, we will connect you 

to trusted partners and help navigate barriers so you don’t have to face challenges 

alone. 

Roadmap 

Roadmap is PCSI’s long-term coaching program designed to guide qualifying 

customers toward lasting financial stability and economic growth. With 

personalized support for up to five years, we’re with you every step of the way as 

you make your way toward your goals and dreams. 

Trainings & Workshops 

PCSI offers a wide range of practical training programs and workshops — from 

financial empowerment to parenting — designed to help you strengthen your 

household, grow your skills, and move toward a more secure future. 

Reentry Services 

If you have a record, PCSI is here to help you take the next step. We provide 

information about applying for record sealing, expungement, and pardons. Just 



reentered the community? We can help you find stable employment, secure 

housing, and access the resources you need. 

Housing List 

PCSI’s monthly Housing List is here to support you in your search for safe, 

affordable housing. With over 100 confirmed rental listings from across the region, 

you’ll have reliable options to explore, so you can find the right place to settle in 

and feel at home. 

Food and Nutrition 

PCSI’s Food Pantry is open Monday to Friday, 10am to 4pm. Customers can visit 

once a month. We also hold cooking classes and occasional pop-up events with 

partners across the city! 

Work Ready 

Work Ready (ETANF) program participants can select PCSI through the County 

Assistance Office (CAO) to receive a range of services with a human-centered focus 

to move toward economic stability. 

VISIT OUR WEBSITE TO LEARN MORE 

Visit our website at www.pghcsi.org and learn more about how we can help. 

http://www.pghcsi.org/

